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O;olk; dk lkekftd m

^^egkurk dh dher ftEesnkjh gSA** izR;sd O;olk; tks fofo/k Lo:iksa & tSls vk;] izfr"Bk] 
fo'okl o yksdfiz;rk esa egkurk dks izkIr djrk gS mls bldh dher Hkh vo'; gh pqdkuh 
gksrh gSA dher vFkkZr~ ftEesnkjh] nkf;Ro] mRr
mRrjnkf;Ro fuokZg djuk gksrk gSA mRrjnkf;Ro dk fuokZg fd, fcuk egkurk] laiUurk o 
fodkl dh ckrsa dksjh dYiuk,a gh gSaA blh lanHkZ esa vesfjdk ds fnXxt o lQy rSy 
O;olk;h ^^tkWu Mh- jkWdQsyj us dgk Hkh gS & ^gj ,d vf/k
gS] ,d volj ,d midkj gS vkSj gj ,d ifjxzg ,d dÙkZO; gSA**

vr% Li"V gS fd pkgs ;k vupkgs :i esa O;olk; esa lkekftd mRrjnkf;Ro dh ladYiuk 
dk vfLrRo fo|eku gS ghA bl ladYiuk dks O;olk; esa ^^bl gkFk ns] ml gkFk ys** dh 
Hkkouk] lkekftd fofu;ksx] O;kolkf;d
fdlh Hkh vk;ke ds o'khHkwr gks viukuk gh gksrk gSA

O;olk; ds lkekftd mRrjnkf;Ro ds ijaijkxr vk;keksa ds fuokZg ds ijaijkxr rjhdksa esa & 
eafnjksa dh LFkkiuk djokuk] lw[ks o vdky ds le; Hk
bR;kfn 'kkfey FkkA Hkkjr esa lkekftd mRrjnkf;Ro ds vk;keksa ds Øekxr fodkl dk 
vxyk dne Lora=rk vkanksyu ls vksr&izksr Fkk ftlesa jk"Vªfirk egkRek xka/kh us U;kflrk 
dh vo/kkj.kk }kjk O;olkf;;ksa dks viuh vikj /ku laink dks lekt 
vke O;fDr ds fgr esa mldk izcU/k djus dk lans'k fn;k FkkA ftlls O;olk; ns'k ds 
lkekftd o vkfFkZd fodkl esa lgHkkxh gks ldsA

lkekftd mRrjnkf;Ro ladYiuk ds iajijkxr vk;keksa dk Øekaxr dky ¼1960&80 ½ 
lkoZtfud miØeksa dh LFkkiuk }kjk lalk/kuksa

oLrqr% O;olk; dks lkekftd mÙkjnkf;Ro ls vk'k; gS fd%& ^^mu uhfr;ksa dk vuqlj.k 
djuk] mu fu.kZ;ksa dks ysuk ;k mu dk;ksaZ dks djuk gS tks gekjs lekt ds mís';ksa ,oa ewY;ksa 
dh –f"V ls okaNuh; gSA^^ 

vr% O;olk; dk lkekftd mÙkjnkf;Ro ns'k ; dky dh ifjfLFkfr;ksa ij fuHkZj djrk gS 
ftlls fd ;Fkkuq#i lekt ds mís';ksa o ewY;ksa dks çkIr fd;k tk ldsA vkS|ksfxdj.k ls iwoZ 
ds dky vFkkZr 1850 ds le; rd rd ç;q;r lkekftd mÙkjnkf;Ro fof/k;k¡ orZeku dky 
esa vçklafxd o vi;kZIr lh çrh
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fo'okl o yksdfiz;rk esa egkurk dks izkIr djrk gS mls bldh dher Hkh vo'; gh pqdkuh 
gksrh gSA dher vFkkZr~ ftEesnkjh] nkf;Ro] mRrjnkf;RoA O;olk; dks leLr ifjos'k ds izfr 
mRrjnkf;Ro fuokZg djuk gksrk gSA mRrjnkf;Ro dk fuokZg fd, fcuk egkurk] laiUurk o 
fodkl dh ckrsa dksjh dYiuk,a gh gSaA blh lanHkZ esa vesfjdk ds fnXxt o lQy rSy 

jkWdQsyj us dgk Hkh gS & ^gj ,d vf/kdkj dk eryc ,d ftEesnkjh 
gS] ,d volj ,d midkj gS vkSj gj ,d ifjxzg ,d dÙkZO; gSA** 

vr% Li"V gS fd pkgs ;k vupkgs :i esa O;olk; esa lkekftd mRrjnkf;Ro dh ladYiuk 
dk vfLrRo fo|eku gS ghA bl ladYiuk dks O;olk; esa ^^bl gkFk ns] ml gkFk ys** dh 

fofu;ksx] O;kolkf;d izfrLi/kkZ] O;olkf;d uhfr'kkL=] uSfrd ewY; vkfn 
fdlh Hkh vk;ke ds o'khHkwr gks viukuk gh gksrk gSA 

O;olk; ds lkekftd mRrjnkf;Ro ds ijaijkxr vk;keksa ds fuokZg ds ijaijkxr rjhdksa esa & 
eafnjksa dh LFkkiuk djokuk] lw[ks o vdky ds le; Hkkstu miyC/k djokuk] nku djuk 
bR;kfn 'kkfey FkkA Hkkjr esa lkekftd mRrjnkf;Ro ds vk;keksa ds Øekxr fodkl dk 
vxyk dne Lora=rk vkanksyu ls vksr&izksr Fkk ftlesa jk"Vªfirk egkRek xka/kh us U;kflrk 
dh vo/kkj.kk }kjk O;olkf;;ksa dks viuh vikj /ku laink dks lekt dh vekur eku dj 
vke O;fDr ds fgr esa mldk izcU/k djus dk lans'k fn;k FkkA ftlls O;olk; ns'k ds 
lkekftd o vkfFkZd fodkl esa lgHkkxh gks ldsA 

lkekftd mRrjnkf;Ro ladYiuk ds iajijkxr vk;keksa dk Øekaxr dky ¼1960&80 ½ 
lkoZtfud miØeksa dh LFkkiuk }kjk lalk/kuksa ds U;k;iw.kZ forj.k ls ljksdkj j[krk gSA

oLrqr% O;olk; dks lkekftd mÙkjnkf;Ro ls vk'k; gS fd%& ^^mu uhfr;ksa dk vuqlj.k 
djuk] mu fu.kZ;ksa dks ysuk ;k mu dk;ksaZ dks djuk gS tks gekjs lekt ds mís';ksa ,oa ewY;ksa 

kftd mÙkjnkf;Ro ns'k ; dky dh ifjfLFkfr;ksa ij fuHkZj djrk gS 
ftlls fd ;Fkkuq#i lekt ds mís';ksa o ewY;ksa dks çkIr fd;k tk ldsA vkS|ksfxdj.k ls iwoZ 
ds dky vFkkZr 1850 ds le; rd rd ç;q;r lkekftd mÙkjnkf;Ro fof/k;k¡ orZeku dky 
esa vçklafxd o vi;kZIr lh çrhr gksrh gSA 
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;|fi mnkjhdj.k] oS'ohdj.k o fMftVykbts'ku ds dky esa Hkh jk"Vªfirk egkRek xk¡/kh th 
dk dFku T;ksa rk R;ksa vkt Hkh çklafxd gS fd Indian companies were supposed to be 

the "Temple of modern India". eafnjksa esa çkFkZukvksa o vkjk/kukvksa ds }kjk çkIr le`f) 
fuxeksa] daifu;ksa ds }kjk vius lkekftd mÙkjnkf;Ùo ds fuokZg }kjk çkIr dh tk ldrh gSA 
ijUrq O;olk; ds lkekftd mÙkjnkf;Ùo ladYiuk dk fuokZg dks ijaijkxr vk;keksa & ;Fkk 
blds fuokZg dh LoSfPNdrk vkaf'kd :i ls fuokZg] uSFrdrk] ewY; cks/k bR;kfn ij ugha 
NksM+k tk ldrkA  

vkt ds tfVy o rhoz xfr'khy O;kolkf;d ;qx esa O;olk;ksa dks bl ladYiuk ds uou 
vk;keksa dks viukuk gksxkA O;olk; ds lkekftd mÙkjnkf;Ùo ds uohu vk;ke bl çdkj 
gSa%& 

1- Hkkjrh; daiuh vf/kfu;e] 2013 bl uohu daiuh vf/kfu;e us O;kolk; ds lkekftd 
mÙkjnkf;Ùo ds lanHkZ esa Hkkjrh; fuxe O;olk; dk u;k Lo:i çLrqr fd;k gSA bl Lo:i 
ds vuqlkj vf/kfu;e dh /kkjk 135 o vuqlwph VII ds vuqlkj; ftu daifu;ksa dh dqy iwath 
500 djksM+ :- ;k vf/kd gS rFkk okf"kZd foØ; 1000 djksM+ ;k vf/kd gS] 'kq) ykHk 5 djksM+ 

;k vf/kd gS dks vfuok;Zr% fiNys rhu o"kksaZ vkSlr 'kq) ykHkksa esa 2% ds cjkcj O;olk; ds 
lkekftd mÙkjnkf;Ùo ¼CSR½ ij [kpZ djuk gksxkA 

mi;qZä ekudksa okyh daiuh dks 3 ;k vf/kd lapkydksa ls ,d lfefr cukuh gksxh tks fd 
C.S.R. uhfr fuekZ.k ds o blds varxZr fd, tkus okys dk;ksaZ ds fy, vuq'kalk djsxhA 

vf/kfu;e vuqlwph VII esa of.kZr lkekftd mÙkjnkf;Ùoksa ;Fkk Hkw[k o xjhch fuokj.k ds fy, 
ifj;kstuk] f'k{kk dks c<+kok] ySafxd lekurk] ,M~l] eysfj;k] okrkoj.k laiksf"krrk] jkstxkj 
ds voljksa dks c<+kuk] O;kolkf;d dkS'ky] lkekftd O;kolkf;d ifj;kstuk] ç/kkuea=h jkgr 
dks"k esa lgk;rk djuk vkfn 'kkfey gSA 

bl rjg uohu vf/kfu;e }kjk daifu;ksa dks vfuok;Zr% C.S.R ds nk;js esa yk;k x;k gSA 
ns'k esa 1-4-2014 ls vf/kfu;e ykxw gSA 

2- esd bu bf.M;k %& 25 flrEcj 2014 dks ç/kkuea=h Jh ujsUæ eksnh th }kjk 'kq: dh xbZ 
;g ;kstuk jk"Vªh; o cgqjk"Vªh; daifu;ksa dks gekjs ns'k esa gh mRiknu djus ds fy, 
çksRlkfgr djus ls lacaf/kr gSA ;g ;kstuk daifu;ksa dks fofu;ksx esa lg;ksx djus] uokpkjksa 
dh LFkkiuk djus o dkS'ky çksRlkgu dh –f"V ls rS;kj dh xbZ gSA 

jk"Vª ds fuxe o cgqjk"Vªh; fuxe bl ;kstuk o vfHk;ku dk vax cudj ns'k dks Js"B 
mRiknu] jkstxkj o vkfFkZd laiUurk esa lg;ksx dj vius lkekftd mÙkjnkf;Ùo dk fuokZg 
dj ldrs gSaA blls jk"Vªh; lalk/kuksa dk lnqi;ksx gksxk o jk"Vªh; çfrHkkvksa dk Hkh fodkl 
gksxk muds dkS'ky dk fodkl gksxkA bl çdkj O;olk; ds lkekftd mÙkjnkf;Ùo ds uohu 
Lo:i @ vk;ke dks viuk;k tk ldrk gSA 

3- fLdy bf.M;k %& 16 tqykbZ 2015 dks ç/kkuea=h ujsUæ eksnh us dkS'ky o m|ferk 
çksRlkgu gsrq fLdy bf.M;k ifj;kstuk ?kksf"kr dhA ;g ;kstuk foÙkh; lgk;rk }kjk ;qokvksa 
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dks vuqeksfnr dkS'ky dk;ZØe lh[kus ds fy, çksRlkfgr djus ls laca/k j[krh gSA blds 
rgr 2022 rd 40 djksM+ ;qokvksa dks çf'kf{kr djus dk y{; gSA  

bl vfHk;ku esa ;qokvksa dks ijaijkxr {ks=ksa tSls c<+kbZ] osYMlZ] BBsjk] ulsZt] Vsyj] cqudj ds 
vfrfjä uohu {ks=ksa tSls ToSyjh fMtkbfuax] cSafdax] i;ZVu vkfn {ks=ksa esa çf'k{k.k] lg;ksx o 
ekxZn'kZu çnku fd;k tkuk lfEefyr gSA  

bl vfHk;ku esa Win-Win, PPP e‚My }kjk ;qokvksa dks dkS'ky çf'k{k.k nsus dk çko/kku gSA 
vr% fuxe mi;qä e‚MYl esa lgHkkfxrk ysdj ns'k ds ;qokvksa dks dkS'ky lEiUu cuk ldrs 
gSaA 

tSlk fd Ttat Motors us 135 ljdkjh vkS|ksfxd çf'k{k.k laLFkkuksa ds lkFk lk>snkjh djds 
fd;k gSA 

4-& LVkVZvi bf.M;k%& 10 tuojh 2016 dks ?kksf"kr bl ;kstuk ds }kjk ns'k ds ;qokvksa 
dks Lo;a dk m|e @ O;olk; LFkkfir djus ds fy, cSad _.k miyC/k djokus ls laca/k 
j[krh gSA bl ;kstuk dk ykHk ,l-lh- @ ,l-Vh- o efgyk m|fe;ksa ls gh laca/k j[krk gSA 
bldk fu;a=.k DFS fMikVZesaV v‚Q Qkbusaf'k;y lfoZlst }kjk fd;k tk,xkA 

vr% jk"Vª ds foÙkh; laLFkku ns'k dh bl ;kstuk esa lg;ksx çnku dj lkekftd 
mÙkjnkf;Ùo ds u, vk;ke dks viuk ldrk gSaA bl çdkj ;qokvksa dks u, volj fn, tk 
ldrs gSaA bl gsrq ITIs, IIMS, CU dsUæh; fo'ofo|ky; vkSj NIITS laLFkkvksa dks tksM+k tk 
ldrk gSA 

5- xzhu ekdsZfVax %& ;gka xzhu ds vk'k; fdLe esa 'kq)rk rFkk O;kolkf;d O;ogkj ;k lkSns 
esa mfpr o U;k;iw.kZ O;ogkj ls gSA xzhu foKkiu vFkkZr~ og foKkiu tks lekt ij foijhr 
çHkko Mkys fcuk viuk ekSfyd dk;Z djrk gSA ;g fopkj ikfjfLFkrdh; larqyu ls laca/k 
j[krk gSA 

vr% fuxe xzhu ekdsZfVax dk viuk dj lekt o okrkoj.k ds çfr vius mÙkjnkf;Ùo dks 
fuHkk ldrk gSA 

6- lkekftd vads{k.k %& lkekftd vads{k.k vFkkZr~ fdlh O;olk; dh lQyrk dks lekt ds 
–f"Vdks.k ls vkadus dh fof/kA lkekftd vads{k.k O;olk; ds ;ksxnku vkSj mldh ykxr dk 
C;kSjk lkekftd –f"V ls çLrqr djrk gSA 

^^ckosu ^^lkekftd vads{k.k dh fopkj/kkjk bl ckr dk ladsr gS fd ftl çdkj vads{k.k 
O;kolkf;d laLFkk dh foÙkh; fLFkfr dk ewY;kadu djrk gS] mlh çdkj mfpr fof/k ls] 
Hkfo"; esa O;olk; vius lkekftd mÙkjnkf;Ùodk ewY;kadu Hkh djsxkA^^ 

fuxe viuh çHkkoksRikndrk] yksdfç;rk] lQyrk vkfn dks losZ] vuqla/kku vkfn fof/k;ksa ls 
vkad ldrk gS o vius nkf;Ro ds çfr pkd&pkScUn jg ldrk gS vr% lkekftd vads{k.k 
lkekftd mÙkjnkf;Ùo dh u;h ladYiuk gSA 
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bl çdkj O;olk; vius lkekftd mÙkjnkf;Ùo dks uohure ;kstukvksa ds lkFk tksM+ djds 
vius mÙkjnkf;Ùo dk fuokZg dj ldrk gS vkSj jk"Vª dh rLohj cny ldrk gS o jk"Vª ds 
lkekftd o vkfFkZd mRFkku esa viuh lfØ; o laosnu'khy Hkwfedk dk fuokZg dj ldrk gSA 
ns'k dh daifu;ka @ O;olk; ;fn ;g fu'p; dj ys rks blesa dksbZ la'k; ugha fd 
fo'oiVy ij Hkkjr dh vFkZO;oLFkk 'kh"kZ LFkku ij gksxh vkSj Hkkjr dk LoIu] ^^esd bu 
bf.M;k** O;olk; ds lkekftd mRrjnkf;Ro ds jkLrs ij pydj gh lkdkj gksxkA bl 
vko';drk gS O;olk; dks lkekftd mRrjnkf;Ro ds izklkafxd o uohu vk;keksa dks viukus 
dh o izfrc)rk dh] D;ksafd fcuk opuc)rk ds dksbZ Hkh lQyrk LFkk;h ugha gksrhA** vr 
O;olk; ds lkekftd mRrjnkf;Ro ds uohu vk;keksa ds izfr izfrc) gks dj Hkkjr dh 
ldkjkRed rLohj cukbZ tk ldrh gSA 
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2& ^izfr;ksfxrk niZ.k^^ vfrfjDrkad] vkxjk] & i`- 186 

3& http://forbesindia.com/blog/business-strategy/makeinindia 

4- http://www.yourrarticlelibrary.com/marketing/greatmarketing 

5- http://www.monday.com/india/X/ 

6- "Making Sense of corporate Social responsibility" (PDF) 

[First1=missing]last1=in Authors list (help) 

7- Chahoud, Dr Tatjana; Johannes Emmerling; Dorothea Kolb; Iris Kubina; 

Gordon Repinski; Catarina Sclarger (2007). "Corporate Social and Environmental 

Responsibility in India- Assessing the UN Global Compact's Role"(PDF) 

8- "Understanding and Encouraging Corporate Responsibility in South Asia" 

(PDF). 2001 

9- Sathish, Ramya "Corporate Social Responsibility in India - Putting Social - 

Economic Development on a Fast Track". 

 


